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my.KUKA is your personal gateway to the entire world of
robotics from KUKA. In one place, you will find everything
you need for robot-based automation: from qualified sup-
port and digital products to robots and components that
you can purchase directly on the my.KUKA Marketplace.
This brief Quickguide is designed to help you navigate this
world of (nearly) endless possibilities.

Turn KUKA into »my.KUKA«!
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My proﬂ\e — make my.KUKA your my.KUKA

Q & a0 e

Training & Support ~  News

Asset Management »  Solutions & Partners

) IKUIKCA i - Marketplace »

Demo Account my.KUKA Customer

Augsburg, Germany - 86165

News Sy User Management

t Management v  Solutions & Partners v Training & Support ~

f < E-Procurement @
Notifications

A support agent has created a wishlist for TestCustomer Germany_my.KUKA-DoNotdelete

you

04 juil. 2024 & 13:12 S Personal Profile

A support agent has created a wishlist for \3 Order History @

your Case #00881637
11 déc. 2023 a 14:17

{o} User Settings

[
A support agent has created a wishlist for O Logout

your Case #00881515

11 déc. 2023 a 12:54

A support agent has created a wishlist for
your Case #00878345

06 déc. 2023 a 12:24

A support agent has created a wishlist for
your Case #00878296

06 déc. 2023 3 11:47

A support agent has created a wishlist for
your Case #00878248

06 déc. 2023 a 11:19

A support agent has created a wishlist for
your Case #00878164

06 déc. 2023 3 10:22

User Management
Overview of my.KUKA user,
manage Marketplace
permissions

Access to E-Procurement
Information and request
to connect your purchasing
system to my.KUKA

Order Overview
History and all details
for Marketplace orders

Profile and Settings
Configure your personal
settings

Use additional KUKA Apps
such as KUKA Load or KUKA
Xpert with the App Launcher!


https://load.kuka.com/app/#/

Jser support — we help you in any way

Asset Management

Case Creation & management
History, contact options and
advanced case management

Solutions & Partners Training & Support & News

E My Support Cases
Manage your support cases

Y=

Access to trainings
Access to KUKA college, Training KUK
o s : | @'\ . A i Marketplace - :
yo ur tra ini ng overview an d ’ : ' | i bos ko lotr trainiog here W'{g arketplace v Asset Management v  Solutions & Partners Training & Support +  News Q 8OA n ) @
personal training history N )
ome / Support Overview |/ My Support
® Frequently asked questions My SUDDOl’t RS
ry is always at your
N Thank you for visiting this page. We are looking forward to assist you.

e top priority for us KUKA Xpert (2 . inf . o : o

base KUKA Xpestor KUKA D inital e wlstse hase for Al KoKA or any information or specific documentation, please use the following link to our digital knowledge database "Kuka Xpert".
FAQ

In case you have a specific service request, you can create a support case by following the link below you will receive a response as soon as possible. The
F| N d m OSt re | evan t d eta | | status of all your cases can be viewed and tracked at any time in your account.
. . Ao Robotic Republic: the KUKA ecosyst In order to get a quick diagnosis and specific support in software queries, it is helpful to attach your WoV project or KRCDiag files.
information on your Processes RS

W Access the KUKA Ecosystem, forum

Note: If you want to trigger a technician request for one of your cases, please click on the case to open the detail page. There you can start the process.

Create support case [ Search in Xpert

0 items + Sorted by Case Number ¢ Filtered by All cases -7 more filters applied

my.KUKA: Open Cases w &
Your knowledge database

Access to KUKA Xpert, find
detailed guides and all informa-
tion for products and services

Q_ Search this list...

Case Num... CaseSubject Topic Status Sub-Status Case Origin Date/Time Opened

No items to display.

‘ ‘ Y Y W

information, please refer to our data privacy policy.
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You can also find your contact person via our global customer service contac 4 14




Asset Management —
Keep your fleet running

Active Assets (O Unconfirmed Assets Confirmation Level ®
8 0 100% |
|
Roboter Details — eation st e | Marketplace Access

Directly navigate to the
product page for down-

v loads, robot details and
spare parts

v All Y

See all details and All ActiveNssets
maintenance functions
for your robot

[m]m]
B

Create support case Not my Assets Set to End of Life Confirm

@ confirmed Q0T @ Confirmed v © iiqor @ Confirmed v

© iiQor @ Confirmed v

View/Edit details

° iiQoT

Spare Parts Finder

g;\ | Self-Service Function
Find and buy all related e S0

View Documentation

Go to Marketplace

spare parts for your il Sere e \ add, remove or mark
chosen robot online Request Service Technician Ui as inactive
Create support case
Serial Number: 983494 Serial Number: 1070947 Serial Number: 983801
- LBR iiwa 14 R82 Remove assel KR 120 R2700-2 LBR iiwa 14 R820
SerVice TEChniCian ReqUESt — Test Dach Set to inactive Dolor sit amet Kunde 1
Request an onsite '
service technician A QT @ Confrmed h o @) Confrmed h ieaT @ Confirmet A T @) Confrmed

T T T

> Available Actions (more information in our asset management FAQ)
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Manage your robot fleet:
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Software & Licenses -
retain control at a glance

| %, 8 {’i‘% b
: , b - a0 0
My licenses '\ : ﬁ*%ﬁ G“}*’Pﬁf’% : %%
. . = ; 'E.L e o
Find your own licenses, ,. ’“”r{wﬁ@ “}ra@ Report to License Manager
: : oy i : : : .
license keys, and further details Gy G, %, i Proactivly inform your license manager on expiring
% L) : : : :
.;,f;,&& \ s N %, and recently expired licenses. Ensure that action
%, %, 8 5, 4 o : . :
A LA N 9 %, ? is taken in a timely manner.
% %u K % R % {?ﬂf K7 %‘G{)
#Q.L " ’:'5, f& ¢ A ‘{-{: -9% ’ 4 A "y
%, ", , % K '%& 8,8 v License Transfer
L 4 (N ! e . .
R %, %, % Transfer licenses between locations or to
| ", %, | another company at any time. Make sure
\ &, ¥ ; .
\ " i that licenses are available where they
\ y account licenses | R
\ Keep track of all the company’s
licenses and maintenance %,
x\I . ¢"'f’¢.
\ agreements, navigate to Market- KA
\  place for orders KN
%
%
Y%,
F'Dq
oo hd'
11Qot g
0
Request and access the A %
- . 0
KUKA iiQoT tool to digitaly %, "1:%
<
manage your robot fleet i Ly
&{:1
<y %
Qﬂu
43
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Marketplace -
Your online shop for all KUKA products

Benefits of my.KUKA Marketplace

w KUKA e v Marketplace v Asset Management v Solutions & Partners +  Training & Support v News

smartPAD Cable Reel 5%  KUKA Used Robots 3% discount o
.:-‘\)' = d

v/ Always online, always available

| " Access to the complete KUKA portfolio
Automation in the food i B Qe 15 | —
from raw material delivery to @ e s s LR v Intuitive ordering process
transportation! e R - — . [ A
Fast and hygienic robot technology, robots for cold stores, application- - \ B v Transparent availa bility and
specific software, mobile robots. ' 7 A 0 " R . . .

delivery information

Order now!

Training & Support »  News

WKU'(A i85 .~ Marketplace + Asset Management v Solutions & Partners \/ I_—a St sy p p |y O]C S pa re pa rts

Home / Robots / SCARA / KRSCARA / KR SCARA

ACTIVE
KR 6 R700 Z170 HO

Article No.: 447194

Featured Prod

High-performance SCARA robots ensure maximum
efficiency and safe production.

£ 6ke

H 700 mm

> Floor |_
f4 Food (HO)

é =

Transparent, complete, user-friendly

and fast: find exactly what you need

lalm s 6] g e B s without detours and place your order
0 Addtolis anytime with a click of a button.

KMP |_
Quick Guide my.KUKA | © KUKA 2024  Details  Downloads ~ Spare parts 7_14



@ AN E

. Asset Management » Solutions & Partners » Training & Support = News

Product

| <
d Etal Dage N Home / Robots / Small robots / KR AGILUS / KR 4 AGILUS é
information, configuration and ¢ .
gquotation on a single page N KR 4 R600

Article No.: 356043

Marketplace

Top performance in practice at a reasonable price. You can
depend on the robot carrying out its work reliably in a
wide variety of applications and environments.

[ 4,63 kg
H 601 mm

Custom Configuration

Configure your robot online
vandnt with a lean amount of required

| | | | ) o Custom configuration parameters and pur;hase it

A S w ] w w ™ Starting at 22 068,00 € directly on the website at cus-

tomer-specific prices

<> Floor, Ceiling, Wall, Desired angle

Spare Parts
See all relatet spare
parts at a glance

Downloads
Get product information,
documentations, CAD
data and many other
important files

= Express Pack Variant (preconfigured)
22644,95 €

Request Quote
Request an individual offer

R t
equest a quote for the chosen product

[l Add to list

S

Overview Add to List

Find the most \® Create a wishlists together
Important technical Detalls  Downloads  Spare parts Customer Stories  Recommended Services with el colleagues and
data of the products prepare a common cart

=

Quick Guide my.KUKA | © KUKA 2024 T — 8 14



Stay up-to-date —
find documents, training
and knowledge

Webinars for products, releases

and new functionality

Get full access to a wide range of high-
quality webinars. Keep your knowledge
up to date and take advantage of new
opportunities.

Introductions and discontinuations

of KUKA products

Be the first to know when new solutions
are available, find out how they can help
you and plan ahead if one product is
replaced by another.

- Use additional KUKA Apps
R such as KUKA Load or KUKA
Xpert with the App Launcher!

Quick Guide my.KUKA | © KUKA 2024

Overview Details  Downloads

All

Brochure

Product Presentation

Specification

Assembly Instruction

Data sheet

CAD file

Simulation data

Spare parts

16

Customer Stories

Download Tab

Find all product relevant down-
loads in one single tool without

searching in other sources

Recommended Services

KUKA robots for the foundry and forging industry

English

Brochure

ﬁ KR 4 AGILUS

English « Brochure

ﬁ KR 4 AGILUS

English « Product Presentation

ﬁ KR 4 R600

English « Specification

KR 4 R600

English « Assembly Instruction

ﬁ KR 4 R600

English « Data sheet

ﬁ

KR &4 R600_VO1_X_T
English + CAD file = CAD Type: Parasolid

KR& R600 GIG Simply model
English « CAD file - CAD Type: STEP

e e A WRARGOO VOO STP

9 14


https://load.kuka.com/app/#/

9 - KU KA ::: ¥ Marketp‘ace v Asset Management - SO'lUUOnS. & partners Trammg & Support

My Quotes —

Home /| My Quotes

My Quotes '
= access all your offers at any time
Quote Id Status Publish Date Expiration Date Total excl. VAT / TAX KUKA Sales contact Your Project Name
00181191 Ready for order 17 May 2024 16 Jun 2025 325750 € eCom-SEMD maste.. =
00181193 R e Ve e o A—— Buying robots, accessories, spare parts, software or ser-
vices has never been so easy. my.KUKA provides you with a

long-term, clear overview of all your quotes. You can view
and download them or place your order directly at any
time. This saves time, creates transparency and also makes

it particularly easy to purchase past orders again.

Order overview for your quote

D Quote 00181193.pdf

Purchase order information
Purchase/Customer order number (
eComeKA smartPAD cible ree_f—_German}iDemoC_ustom(EAccount_Germany - do not dele Tra ns pa rent TI me SaVi ng
Purchase order document (PDF only) All quotations are accessible Quick and easy order
on a long-term basis process (click & buy)

I Upload Files  or drop files

o S

Re-buy of configuration Easy access 24/7
Use the same configura- Buy whenever you want and
tions for later purchases from wherever you want

10_14
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QA A RYS®

ML% ICUICA & - Marketplace - Asset Management v Solutions & partners - [ T
e ° Home / List
Wishlist — s
gather, share and synchronize
I Demo 19.10.2023 private 27 Aug 2024 . -
yO L e q SlifeteEin tS Wishlist for Case #00878345 Private 6 Dec 2023 1 M
Wishlist for Case #00881515 Private 11 Dec 2023 1 v
Wishlist for Case #00881637 Private 11 Dec 2023 1 v
The Wishlist is the ideal function if you want Instandhaltung 12.12.2023 private 24 Jul 2024 2 v
to prepare more complex purchases. It allows Ersatztele KR16 26 Mar 202 3 .
you to conveniently collect all the needed items. agilus o . >
This not only gives you an overview, you can Spare Parts 23 Jul 2024 ’ -
also share the Wishlist with your colleagues wishlit from 2024-7-4 Ll 2004 1 =
and coordinate purchases together. You can
create a separate Wishlist for each case. You P ICUIKA 5 - Materlce - s anagemen - Sosions s« Taning s sgpor e o
are able to download the list at any time. And, O
of course, it is always quick and easy to make a Home /List / Wishlist for Case #00878345
purchase based on the Wishlist.
Wishlist for Case #00878345 v ST el Wi

Products Details

Add o cart

a=:  SPP motor 2.5kW L1 ME

Article No. 334483 el 221250 € Addto cart Requesta quote
Comment
By the way: The Wishlist is also ideal ; .
. . . In Stoc
if you want to conveniently organize
1] Delete

recurring purchases, for example, of
spare parts.

|

Quick Guide my.KUKA | © KUKA 2024
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System Partner

Benefits —
et’s create success together

etplace v Asset Management ~ Solutions & Partners a  Training & Support News

ﬁa Applications / Industries s
[ | Discover the future of automation with our wide range of robot applications.

my.KUKA Customer Stories
E Find success stories of KUKA partners and inspirati

2 o System Partner Search
@ Search KUKA System Partners, access profiles and

ers and solutions

er network. KUKA Robot Guide

a Get case studies, application videos and KUKA ro!
nd partners

Information for System Partners & Internal Use
(_j Here you will find additional information to spec
KUKA internal employee.

o) ICUICA 3 - Marketplace - Asset Management «

v Take advantage of the option to
maintain relevant company data
and information about your prod-
ucts and services and make it
available to all my.KUKA users.

a A ARYe

Solutions & Partners =  Training & Support = News

Find KUKA System Partner

15

39

19

" Benefit from the option

v’ my.KUKA Customer Stories
Create your success stories
with KUKA directly online
and make them available to
all my.KUKA users.

for KUKA customers to
send their requests directly
to the System Partner.

WKU KA ut . Marketplace v Asset Management «

Solutions & Partners + Training & Support v News

Home

my.KUKA Customer Stories

Discover a diverse range of applications in the ever-evolving robot industr

one _ y. Whether you're a curious enthusiast, seasoned rofessional, or simply intri
possibilities, you'll find suitable products and case studies to explore. : ’ B TE

Palettierung von Betonpflastersteinen inklusive Ein KR AGILUS in der Endoskopie-Produktion schenkt Automat'\sic-e‘
Palettenhandling freie Sicht ins Innere Spulmaschi
Der KUKA Ro!

Roboter im Einsatz Die gesamte Laserstation

packaging, pick and place, handling at packaging machines Unspecified, v

Palletizing
Measuring, testing, inspection




my. KU KA

Your key benefits at a glance

£

View product data

The digital product catalogue gives
you a comprehensive overview of
our robot portfolio, the associated
spare parts and our digital products.

{ my.KUKA.com > category > robots

)

Support-Management

Create your support requests on-
line and view the processing status.
This way you are always up to date
and receive the support you need
promptly.

{ my.KUKA.com/s/my-support

Quick Guide my.KUKA | © KUKA 2024

P

Use cloud-based software

Get free access to KUKA Xpert Basic

and KUKA Compose.

Use the login for KUKA Connect or

test KUKA Sim Pro.

{ my.KUKA.com/s/software-and-licenses

k

Knowledge database

The KUKA Xpert digital knowledge
database provides comprehensive

technical information such as
instructions and documentation
for your KUKA products.

{ xpert. KUKA.com

<

Register & manage products

Register your KUKA products quickly
and easily online and gain access to
complete product documentation.

{ my.KUKA.com/s/robots-and-periphery

=

Buy products online

Buy KUKA products, e.g. spare parts
or software packages, easily and
conveniently online and submit

inquiries for our robots.
("country-specific function)

{ my.KUKA.com > category > components

£

Check product availability

Check online delivery times and stocks
of used robots, spare parts and KUKA
Ready Packs (only for KUKA partners)
and request specific products.

{ my.KUKA.com > category >
Buy KUKA robots online easily

OO0

M~ M

AR

KUKA System Partner

For System Partner, you benefit
from special advantages in
my.KUKA. Contact us to find out
more!

{ my.KUKA.com/s/system-partner-search

13_14


http://my.kuka.com/s/robots-and-periphery
https://my.kuka.com/s/category/components/0ZG1i000000XZrnGAG?mcid=preview%2019%40email.invalid&sc_camp=D098892870714119B630EA0C4830D9A
https://my.kuka.com/s/category/detail/0ZG1i000000boCTGAY?mcid=preview%2019%40email.invalid&sc_camp=D098892870714119B630EA0C4830D9A
https://my.kuka.com/s/category/detail/0ZG1i000000boCTGAY?mcid=preview%2019%40email.invalid&sc_camp=D098892870714119B630EA0C4830D9A
http://my.kuka.com/s/system-partner-search
https://my.kuka.com/s/category/robots/0ZG1i000000XZrrGAG?mcid=preview%2019%40email.invalid&sc_camp=D098892870714119B630EA0C4830D9AC
http://my.kuka.com/s/my-support
http://my.kuka.com/s/software-and-licenses
https://xpert.kuka.com

Take advantage of all the benefits that
my.KUKA offers you and register today.

Make my.KUKA your digital home when it comes

. Register now at:
to robots, accessories, spare parts, software or 1\

. . my.KUKA.com
services. Stay up to date and find answers to all
your needs and questions at my.KUKA.
@ my.KUKA.com
ﬂ facebook.com/kukaapec
@ youtube.com/kukarobotgroup
y twitter.com/kukaglobal
m linkedin.com/company/kukaglobal
e instagram.com/kukaglobal
Details of the properties and usability of the products are for information purposes only and do not constitute a guarantee of these properties.
characteristics. The scope of the delivered goods depends on the respective subject matter of the contract. No liability is accepted for errors
and incomplete incomplete information. Subject to change without notice. © 2024 KUKA myKU KA.com
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