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Quick Guide
my.KUKA – the digital customer portal

my.KUKA.com

http://www.my.kuka.com
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my.KUKA is your personal gateway to the entire world of 
robotics from KUKA. In one place, you will find everything 
you need for robot-based automation: from qualified sup-
port and digital products to robots and components that 
you can purchase directly on the my.KUKA Marketplace. 
This brief Quickguide is designed to help you navigate this 
world of (nearly) endless possibilities.  
Turn KUKA into »my.KUKA«!

Global country  
availability 60.000  

articles

1.000.000 page 
visits per year

16 languages
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User Management
Overview of my.KUKA user, 
manage Marketplace  
permissions

Access to E-Procurement
Information and request  
to connect your purchasing  
system to my.KUKA

Profile and Settings
Configure your personal  
settings

Order Overview
History and all details  
for Marketplace orders

My profile – make my.KUKA your my.KUKA

	� Use additional KUKA Apps 
such as KUKA Load or KUKA 
Xpert with the App Launcher!

https://load.kuka.com/app/#/
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User support – we help you in any way

Access to trainings 
Access to KUKA college,  
your training overview and 
personal training history

Case Creation & management 
History, contact options and 
advanced case management

FAQ
Find most relevant detail 
information on your processes

Your knowledge database 
Access to KUKA Xpert, find 
detailed guides and all informa-
tion for products and services

Also use the direct 
Feedback Channel  
to KUKA
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Robots & Periphery
Home Asset Management/ Robots & Periphery/

Our Asset Management allows you to manage robots that you use as a system operator or integrated into your systems as an integrator. Benefit from
direct access to compatible spare parts and documentation, as well as easy communication with � Support.

 Please choose the view for your assets:

Operator / Endcustomer

Integrator

Asset Overview Register Assets Asset Registrations Historic Confirmations

Currently, we only show robots in our asset management. In the future, it is also planned to show controllers and linear units. 

Active Assets

8
Unconfirmed Assets

0
Confirmation Level

100%
Status

All Active Assets

Location status

All

Filter

Create support case Not my Assets Set to End of Life Confirm

Serial Number: 983404
LBR iiwa 14 R820

iiQoT Confirmed

Test Dach

Serial Number: 983612
LBR iiwa 7 R800

iiQoT Confirmed

Halle 1

Serial Number: 1070947
KR 120 R2700-2

iiQoT Confirmed

Dolor sit amet

Serial Number: 983801
LBR iiwa 14 R820

iiQoT Confirmed

Kunde 1

iiQoT Confirmed iiQoT Confirmed iiQoT Confirmed iiQoT Confirmed

Available Actions (more information in our asset management FAQ)

Marketplace Asset Management Solutions & Partners Training & Support News

i i i

Need assistance?

View/Edit details

View Documentation

Go to Marketplace

Find Spare parts

Request Service Technician

Create support case

Confirm location

Remove asset

Set to inactive

Onboard to iiQoT

�.com

YouTube

LinkedIn

Facebook

X

Instagram

Xing

TikTok

About �

What is my.�?

Robotic Republic: the � ecosystem

Information for System Partners

Help

Your Profile

Your Orders

Payment & Shipping FAQ

my.� FAQ

Contact us

Give us a call

Contact us

© � AG 2024 Imprint Terms of Services Data protection Cookie Settings

3

Robots & Periphery
Home Asset Management/ Robots & Periphery/

Our Asset Management allows you to manage robots that you use as a system operator or integrated into your systems as an integrator. Benefit from
direct access to compatible spare parts and documentation, as well as easy communication with � Support.

 Please choose the view for your assets:

Operator / Endcustomer

Integrator

Asset Overview Register Assets Asset Registrations Historic Confirmations

Currently, we only show robots in our asset management. In the future, it is also planned to show controllers and linear units. 

Active Assets

8
Unconfirmed Assets

0
Confirmation Level

100%
Status

All Active Assets

Location status

All

Filter

Create support case Not my Assets Set to End of Life Confirm

Serial Number: 983404
LBR iiwa 14 R820

iiQoT Confirmed

Test Dach

Serial Number: 983612
LBR iiwa 7 R800

iiQoT Confirmed

Halle 1

Serial Number: 1070947
KR 120 R2700-2

iiQoT Confirmed

Dolor sit amet

Serial Number: 983801
LBR iiwa 14 R820

iiQoT Confirmed

Kunde 1

iiQoT Confirmed iiQoT Confirmed iiQoT Confirmed iiQoT Confirmed

Available Actions (more information in our asset management FAQ)

Marketplace Asset Management Solutions & Partners Training & Support News

i i i

Need assistance?

View/Edit details

View Documentation

Go to Marketplace

Find Spare parts

Request Service Technician

Create support case

Confirm location

Remove asset

Set to inactive

Onboard to iiQoT

Quick Guide my.KUKA | © KUKA 2024 5_14

Roboter Details  
See all details and  
maintenance functions  
for your robot

Spare Parts Finder  
Find and buy all related  
spare parts for your  
chosen robot online

Service Technician Request 
Request an onsite  
service technician

Marketplace Access 
Directly navigate to the  
product page for down-
loads, robot details and 
spare parts

Self-Service Function 
Manage your robot fleet: 
add, remove or mark  
as inactive

Asset Management –
Keep your fleet running
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My licenses 
Find your own licenses,  
license keys, and further details

My account licenses  
Keep track of all the company’s  
licenses and maintenance 
agreements, navigate to Market
place for orders 

iiQot 
Request and access the  
KUKA iiQoT tool to digitaly 
manage your robot fleet

Software & Licenses –
retain control at a glance

Report to License Manager 
Proactivly inform your license manager on expiring  

and recently expired licenses. Ensure that action  
is taken in a timely manner.

License Transfer 
Transfer licenses between locations or to 

another company at any time. Make sure 
that licenses are available where they  

are needed. 
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Benefits of my.KUKA Marketplace

	� Always online, always available

	� Access to the complete KUKA portfolio

	� Intuitive ordering process

	� Transparent availability and  
delivery information

	� Fast supply of spare parts

Marketplace –
Your online shop for all KUKA products

Transparent, complete, user-friendly 
and fast: find exactly what you need 
without detours and place your order 
anytime with a click of a button.
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Product  
detail page –
information, configuration and  
quotation on a single page

Spare Parts 
See all relatet spare  
parts at a glance

Downloads 
Get product information,  
documentations, CAD  
data and many other  
important files

Custom Configuration 
Configure your robot online 
with a lean amount of required 
parameters and purchase  it 
directly on the website at cus-
tomer-specific prices

Overview 
Find the most  
important technical  
data of the products

Request Quote 
Request an individual offer  
for the chosen product

Add to List 
Create a wishlists together  
with your colleagues and  
prepare a common cart
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Download Tab  
Find all product relevant down-
loads in one single tool without 
searching in other sources

Stay up-to-date –
find documents, training  
and knowledge

Webinars for products, releases  
and new functionality 
Get full access to a wide range of high- 
quality webinars. Keep your knowledge  
up to date and take advantage of new  
opportunities.

Introductions and discontinuations  
of KUKA products
Be the first to know when new solutions 
are available, find out how they can help 
you and plan ahead if one product is 
replaced by another. 

	� Use additional KUKA Apps 
such as KUKA Load or KUKA 
Xpert with the App Launcher!

https://load.kuka.com/app/#/
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Transparent 
All quotations are accessible 
on a long-term basis

Re-buy of configuration  
Use the same configura-
tions for later purchases

Time saving 
Quick and easy order  
process (click & buy)

Easy access 24/7 
Buy whenever you want and 
from wherever you want

My Quotes –
access all your offers at any time

Buying robots, accessories, spare parts, software or ser-
vices has never been so easy. my.KUKA provides you with a 
long-term, clear overview of all your quotes. You can view 
and download them or place your order directly at any 
time. This saves time, creates transparency and also makes 
it particularly easy to purchase past orders again.
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Wishlist –
gather, share and synchronize 
your requirements

The Wishlist is the ideal function if you want 
to prepare more complex purchases. It allows 
you to conveniently collect all the needed items. 
This not only gives you an overview, you can 
also share the Wishlist with your colleagues 
and coordinate purchases together. You can 
create a separate Wishlist for each case. You 
are able to download the list at any time. And, 
of course, it is always quick and easy to make a 
purchase based on the Wishlist.

By the way: The Wishlist is also ideal 
if you want to conveniently organize 
recurring purchases, for example, of 
spare parts.
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System Partner  
Benefits –
let’s create success together

	� Take advantage of the option to 
maintain relevant company data 
and information about your prod-
ucts and services and make it 
available to all my.KUKA users.

	� Benefit from the option  
for KUKA customers to  
send their requests directly  
to the System Partner. 

	� my.KUKA Customer Stories 
Create your success stories 
with KUKA directly online  
and make them available to 
all my.KUKA users.
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my.KUKA
Your key benefits at a glance

Register & manage products
Register your KUKA products quickly 
and easily online and gain access to 
complete product documentation.

	� my.KUKA.com/s/robots-and-periphery

Buy products online
Buy KUKA products, e.g. spare parts 
or software packages, easily and 
conveniently online and submit 
inquiries for our robots. 
(*country-specific function)

	� my.KUKA.com > category > components

Check product availability
Check online delivery times and stocks 
of used robots, spare parts and KUKA 
Ready Packs (only for KUKA partners) 
and request specific products.

	� my.KUKA.com > category >  
Buy KUKA robots online easily

KUKA System Partner
For System Partner, you benefit 
from special advantages in  
my.KUKA. Contact us to find out 
more!

	� my.KUKA.com/s/system-partner-search

View product data 
The digital product catalogue gives 
you a comprehensive overview of 
our robot portfolio, the associated 
spare parts and our digital products.

	� my.KUKA.com > category > robots

Support-Management
Create your support requests on-
line and view the processing status. 
This way you are always up to date 
and receive the support you need 
promptly.

	� my.KUKA.com/s/my-support

Use cloud-based software
Get free access to KUKA Xpert Basic 
and KUKA Compose. 
Use the login for KUKA Connect or 
test KUKA Sim Pro.

	� my.KUKA.com/s/software-and-licenses

Knowledge database
The KUKA Xpert digital knowledge 
database provides comprehensive 
technical information such as 
instructions and documentation 
for your KUKA products.

	� xpert.KUKA.com

http://my.kuka.com/s/robots-and-periphery
https://my.kuka.com/s/category/components/0ZG1i000000XZrnGAG?mcid=preview%2019%40email.invalid&sc_camp=D098892870714119B630EA0C4830D9A
https://my.kuka.com/s/category/detail/0ZG1i000000boCTGAY?mcid=preview%2019%40email.invalid&sc_camp=D098892870714119B630EA0C4830D9A
https://my.kuka.com/s/category/detail/0ZG1i000000boCTGAY?mcid=preview%2019%40email.invalid&sc_camp=D098892870714119B630EA0C4830D9A
http://my.kuka.com/s/system-partner-search
https://my.kuka.com/s/category/robots/0ZG1i000000XZrrGAG?mcid=preview%2019%40email.invalid&sc_camp=D098892870714119B630EA0C4830D9AC
http://my.kuka.com/s/my-support
http://my.kuka.com/s/software-and-licenses
https://xpert.kuka.com
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my.KUKA.com

youtube.com/kukarobotgroup

facebook.com/kukaapec

twitter.com/kukaglobal

linkedin.com/company/kukaglobal

instagram.com/kukaglobal

my.KUKA.com

Details of the properties and usability of the products are for information purposes only and do not constitute a guarantee of these properties. 
characteristics. The scope of the delivered goods depends on the respective subject matter of the contract. No liability is accepted for errors  
and incomplete incomplete information. Subject to change without notice. © 2024 KUKA

Take advantage of all the benefits that 
my.KUKA offers you and register today.

Make my.KUKA your digital home when it comes 
to robots, accessories, spare parts, software or 
services. Stay up to date and find answers to all 
your needs and questions at my.KUKA.

	� Register now at:  
my.KUKA.com

http://www.my.kuka.com
https://www.youtube.com/kukarobotgroup
https://www.facebook.com/KUKAAPeC
http://www.twitter.com/kukaglobal
http://www.linkedin.com/company/kukaglobal
https://www.instagram.com/KUKAglobal
http://www.my.kuka.com
http://www.my.kuka.com

